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1. TabletPOS - The Basics

2. Opening and Closing
3. Quick Sale vs. Customer Sale
4. How to Handle Club Scenarios

5. Basic Troubleshooting




The Basics
L



Guest

User: Michael Rosano

2008 Syrah
$75.00 / 750 mi

2015 Encore Blanc de

Blanc
$50.00 / 375 ml

Aerator
$3.00 / Aerlon2

Hat S0
$10.00 / Hat 2

QA Wine
$50.00 / 750 mil

Category
All

2 - 2008 Unfiltered
Chardonnay

$61.00 / 750 ml

2016 Cab Franc-
BINB8S

$25.00 / 750 ml

PROD Import SN

$37.00 / Import-PROD-
SKU

Hat 20
$15.00 / Hat 3

QB Product
$15.00 / QB Product

Varietal

All

Keep Filters

All

Main Tasting Room - Drawer 1 - * iPad 4

2009 Affinity Cab -
BINZ252

$297.00 f 750 ml

01 Estate Cabernet
Sauy

$75.00 / 750 ml

WINE Import SN
$41.00 / 750 ml

Hat 20
$22.00 / Hat 90%

QB Wine
$50.00 / 750 ml

2010 WV Pinot-BIN555
$53.99 / 750 ml

Aerator
$1.00 / Aer1000

lon's Event Ticket
$50.00 / event ticket

QA Products

$1.00 / QA Product Add
On

T-Shirt
$10.00 / shirt

2015 Chardonnay
$26.00 / 750 ml

Aerator
$2.00 / Aer1001

Megative Product
$-10.00 / NegProd

QA Products
$8.00 f QA Products

T-Shirt
$10.00 / med shirt



Opening
Procedure




Enter Opening Counts

Count Total $
100 1.00

Pennies

A 1.00

Nickles

20

2.00

Dimes

20

5.00

Quarters

Half-Dollars

Cnes

Twos

Fives

Tens

Twenties

Fifties

Hundreds

Clear Counts 300.00

Total

Open Batch

1) Select the appropriate device and enter

your PIN.

2) Opening Count Screen automatically

appears

3) Enter counts for each denomination

4) Once counts are entered, hit the 'Open
Batch' button to proceed.

Note: A batch will be opened for the selected location and the Batch number will

NN pos.ewinerysolutions.com says




Closing
Procedure




1) To initiate the
Closing Procedure, tap
the cashier options
(gear icon).

2) Click the
'Open/Close’ button.

Log Out

Clear Order

Recall Order

Pickup Orders

Open/Close

Diee

Save Order

Void Order

Print Recelpt




3) Select the 'Enter Closing Amounts' button.

Update Opening Enter Closing
Amounts Amounts




4) Your cash drawer should pop open
and you can begin entering your
counts for each denomination.

5) The closing count should match the
opening total plus all cash transaction
totals for the day. The difference will
display on-screen, allowing you to re-
count your cash to confirm.

Twenties

Fifties

0.00

Hundred§ ——

Clear Counts | | -20'00
.| Difference

Close Location and Print




6) When you are ready to close the location, tap the 'Close
Location and Print' button. You will be directed to print your
Closing Report or email the Closing Report to primary winery
email.

v Print Closing Report
& Email Closing Report

Report will be emailed to the primary winery email.

Finish @



View your Closing Report from your Admin Panel

1) In the vinSUITE admin panel, navigate to the
'Reports’ section and click on 'Closing Report'.

& Applications [ 4% Settings

Dashboard

[ ¢

e 11885 11832 4813 1

PURCHASERS CLUB MEMBERS SUBSCRIBERS UNSUBSCRIBER

®
.
;
Y
<

| |
<

& Membe v
&% Clubs " '™ Sales by Order Type (12/30/18 - Today) Y & Sales by SKU (12/20/18 - Today)
(6) keting v il
Ml CF2013 - 2013 Cabernet Franc
L Ml 566 - Quarantine Ale
1000 ’ 1 012 Cabernet Sauvignon
My Reports )

- 2012 Cabernet Sauvignon

15RE - 2015 Red Blend
Report Builder

B 12C515L - 2012 Cabernet Sauvignon

Report Types
& Wine Club Members
Export Formats MobilePOS Admin
Closing Report M Vantiv Club
Il Club Level White
Eal Site Editor o = S
; Il Club Level Red

&’% Produ R

Club Level Lucee

5 I All other clubs
8 Shipping




2) Enter the appropriate search criteria and click
the 'Search’ button.

& Applications |4 Settings S FRdHeIp

Reports =

[ . ~1 W
de: Clubs Search
@: Arge w

Q Batch Number O From Date QTD Date

Tasting Room | | 02/01/2019 2/1/2019

=

Report Builder
Report Types
Export Formats v~
Closing Report

o i
a1e Caltor




3) The search results will appear.

@ Marketing

My Reports
Report Builder
Report Types
Export Formats

Closing Report

a] Site Editor
&% Products
8 Shipping

Reports «

Search

Location

Tasting Room

Batch Number

From Date

02/01/2019

& Applications

To Date

2/1/2019

£ Settings

Closing Report

Batch Location
Number Name

1 Tasting Room

Sales (Sub-

total) Refunds

$0.00 $0.00

Opening Totals

Brian

Opening Cashier
: & Wineseller

Opening Device

Opening
Date/Time

Feb 1, 2019
1:35 PM

Discounts

$0.00

Closing Totals

Closing Cashier

Closing Device

Closing
Date/Time

Feb 1, 2019
3:50 PM

Tips

$0.00

Brian
Wineseller

Tax

$0.00

Total Cash
Transactions

$0.00

Shipping

$0.00

Over/Short/Even

($1,090.00)

Bottle Deposits:

$0.00

Associate Tips

Associate
01
Associate

$0.00

]

Grand
Total

$0.00

Credit
Cards

Total$0.00



Quick Sale

VS
Customer Sale



Add a customer
to a wine club




1. Tap on Guest

Main Tasting Room - Drawer 1 - * iPad 4

Guest

User: Michael Rosano

2008 Syrah
$75.00 / 750 ml

2015 Encore Blanc de
Blanc

$50.00 / 375 ml

Aerator
$3.00 / Aer1002

Hat 90
$10.00 / Hat 2

QA Wine
$50.00 / 750 ml

2 - 2008 Unfiltered
Chardannay

$61.00 / 750 ml

2016 Cab Franc-
BINB8S

$2500 / 750 ml

PROD Import SN

$37.00 / Import-PROD-
SkU

Hat 90
$15.00 f Hat 3

QB Product
$15.00 / QB Product

Varietal

All

Keep Filters

All

2009 Affinity Cab -
BIMNZ252

$297.00 f 750 ml

01 Estate Cabernet
Sauy

$75.00 / 750 ml

WINE Import SN
$41.00 / 750 ml

Hat 90
$22.00 / Hat 90%

OB Wine
$50.00 / 750 ml

2010 WY PinotBIN5S55
$53.99 / 750 ml

Aerator
$1.00 / Aer1000

Jon's Event Ticket
$50.00 / event ticket

QA Products

$1.00 / QA Product Add
On

T—S__hirt
$10.00 / shirt

2015 Chardonnay
$26.00 / 750 ml

Aerator
$2.00 / Aer1001

Negative Product
$-10.00 / NegProd

QA Products
$8.00 / QA Products

T-Shirt
$10.00 / med shirt




2a. Tap on New Member

New Member Search Member

¢ "




2a. Fill out customer's information

First Name Last Name

First Name Last Name

Street Address

Street Address (Optional) Street Address (Optional)

City (Optional) Select a State (Optional)

Postal Code (Optional) Phone (QOptional)

Email Company

Email (Optional) Company (Optional)

Blfthday {tap to show date picker)

V Send Password Email?

X = O,




2b. Search Member

New Member Search Member

o K



3. Enter customer's detail










4. Tap on the Customer's name

Charlie Brown §

User: Michael Rosano

2008 Syrah
$75.00 / 750 mi

2015 Encore Blanc de

Blanc
$50.00 f 375 ml

Aerator
$3.00 / Aerl002

Hat S0
$10.00 f Hat 2

QA Wine
$50.00 / 750 ml

Category

All

2 - 2008 Unfiltered
Chardonnay

$61.00 / 750 ml

2016 Cab Franc-
BINBEE

$25.00 f 750 ml

PROD Import SN

$37.00 / Impor t-PROD-
SKU

Hat 90
$15.00 / Hat 3

QB Product.
$15.00 / QB Product

Varietal

All

Pr

Keep Filters

All

Main Tasting Room - Drawer 1 - * iPad 4

oduct

2009 Affinity Cab -
BINZ52

$297.00 / 750 ml

01 Estate Cabernet
Sauy

$75.00 f 750 ml

WINE Import SN
$41.00 7 750 ml

Hat 90
$22.00 / Hat 90%

OB Wine
$50.00 / 750 ml

2010 WV Pinot-BIN555
$53.99 /750 ml

Aerator
$1.00 / Aer1000

Jon's Event Ticket
$50.00 / event ticket

QA Products

$1.00 / QA Product Add
On

T-Shirt
$10.00 / shirt

2015 Chardonnay
$26.00 / 750 ml

Aerator
$2.00 / Aer1001

Negative Product
$-10.00 / NegProd

QA Products
$8.00 / QA Products

T—Shir‘t
$10.00 f med shirt




5. Tap on 'Details'

- (1234663851) since May 24, 2022 ;Details

— Contact Info B om Spending Power = Club Memberships = Member Types —
-0 1. No member types
123 Main St Total Orders: 0 typ
Total Spent: $0.00
NAPA, 94559 Average Spent: $0.00
5 Largest Order: $0.00




6. Tap on 'Address Book' and determine if the customer needs a new address

e Address Book | CreditCard | Member Types | Preferences | OrderHistory | Notes | Email

Charlie Brown (1234663851) : Edit Member

Snapshot
Member Interests: Spending Power: Purchase Frequency:
Club Memberships:  None This member has not bought anything before.

Date Added: 05/24/2022

Club Information
Add Club Membership

Viewing records 1- 0 of 0




/. Enter a new address OR check/edit an existing address

General & Club Info WELAIEECEENIIEN  Credit Card | Member Types | Preferences | Order History | Notes | Email

Charlie Brown (1234663851) : Edit Member
Shipping Information
Add A Hew Address
Viewing records 1-1of 1

123 Main 5t (Primary Billing Address) (Primary Shipping Address)




8. Tap on 'General & Club Info' then tap on 'Add Club Membership'

Book | Credit Card | Member Types | Preferences | Order History | Notes | Email

Charlie Brown {1234663851) - Edit Member

Snapshot
Member Interests: Spending Power: Purchase Frequency:

Club Memberships: Premium Club This member has not bought anything before.
Date Added: 05/24/2022

Club Information
Add Club Membership
Viewing records 1-1 of 1

Premium Club /




8. Select club choice and enter club billing/shipping information. Tap '‘Save Changes'

All fields with an * are required.
Select A Club | Premium Club
Address Book: | \ain 5t

Salutation (Mr., Ms., Dr., efc.}

First Name® Charlie Last Name® Brown
Shipping Type | Pickup at Winery

Sales |
Az=zociate: |

Company

Address*

Address 2
MAPA State® | California
94559 Phone* 7FO7.253.7400

Email* charlie.brown@vinsuite.com

Activate End
Membership 0171172022 b 4 Membership
On: On:

On Hold Start 4 On Hold End
Date: Date:

Cancel Save Changes




Add a customer's
card on file




1. Tap GUEST to add a member to the order

Main Tasting Room - Drawer 1 - * iPad 4 v

Guest

User: Michael Rosano

2008 Syrah 2 - 2008 Unfiltered 2008 Affinity Cab - 2010 WV PinotBIN555 = 2015 Chardonnay

$75.00 / 750 ml Chardonnay BIN252 $53.99 7 750 ml $26.00 / 750 mi
$61.00 / 750 ml $297.00 7 750 mi

2015 Encore Blanc de 2016 Cab Franc- 01 Estate Cabernet Aerator Aerator

Blanc BINB8S Sauv $1.00 / Aer1000 $2.00 / Aer1001
$50.00 / 375 ml $25.00 /750 ml $75.00 / 750 ml .

Aerator PROD Import SN WINE Import SN Jon's Event Ticket Negative Product

$3.00 / Aer1002 $37.00 / Impor t-PROD- $41.00 / 750 ml $50.00 / event ticket $-10.00 / NegProd
SKU

Hat 90 Hat 90 Hat 90 QA Products QA Products

$10.00 / Hat 2 $15.00 / Hat 3 $22.00 / Hat 90% $1.00 / QA Product Add $8.00 / QA Products

On
QA Wine QB Product QB Wine T-Shirt T-Shirt
$50.00 / 750 mi $15.00 / QB Product $50.00 f 750 ml $10.00 / shirt $10.00 f med shirt

Category Vintage Varietal Keep Filters

All Al N Al All




2. Search for the member by tapping the

'SEARCH MEMBER' button

New Member Search Member

o K




3. Enter the
Search
Parameters
and tap the
arrow

First Name

John

Last Name

Email

Enter Email




4. Select the correct customer

Name Email Phone

555-555-
John Doe john.doe@widgetsinc.com 5ooo

Johndoe@noemail.com 7072537420

John Doe John@oe.com 555-123-4567

JohnVarun

Doe john@doe.com 1234567890

Add ne



5. Tap the 'DETAILS' button

: (50105), since: 08-19-2011

. Details
uelalls

Total Cirders: 2 1. Fun Subscribers
2. Gallo

Total Spert: $532.82 -
3. Purchasers

Average Spent: $266.41

Largest Order: $452.88




8. Tap the Credit Card tab and select
'Add a New Credit Card’

eneral & (e R B Member Types ‘ Preferences ‘ Corder History ‘ Motes ‘ Email

= |

John Doe (20103) : Edit Member

— Billing Information Credit Cards
Address
Book: 4
Birthdate: [ Jan 1 1583 &f

e e e

Salutation: {Mr., Ms., Dr., etc.)

— Address Book — Add A New Credit Card cp

First Name: |.John Last Mame: | Dos

Comipany:

Sddress: | 1T00 Soscol Ave

Address 2
City: |Napa State: | California o
Province: Coountry: | United States
Zip: 34555 Fhone: | TOTZ53T420
Phone 2:

*Email: | Johndoefnoemail. com

Save Changes




9. Enter the
required credit card
information and tap
'Save Changes'




10. Tap "X" to close screen

General & Club Info o C =00 Member Types ‘ Preferen Order History | Notes | Email

John Doe (50105) - Edit Member

Billing Information

Address Book:

Birthdate

Salutation: l:l (Mr., Ms._, Dr_, eic)

Address: [ 1700 Soscaol Ave

Phoni




Club Pickup
Process




1. Tap on Guest
2. Tap 'Search Member’

New Member Search Member

o K




3. Enter the criteria to find your club member,
and select them into the sale:

me mai Details lect
First Name
: 2 ®

aaaaaaa

Bro z - . .
Add new member £ %




Finding the pick-up order
1. Tap the Cashier Options button (Gear Icon):

Charlie Brown

User: VS Support

2008 Syrah
$75.00 / 750 mi




2. Select the 'Pickup Orders' Option

id Order Pickup Orders Print Rece




3. Select the 'Add note and pickup' arrow on the
appropriate order:

See cart items Add note and pickup

@ ©




4. Enter the name of the individual picking up the
order, and select the check mark

Name of Person Picking Up

Robert Smith «if—

© v




5. You can print a Winery and/or Customer
receipt, and select Done

—» Winery Receipt

i Customer Receipt

« Done




Order Notes

System Motes

Show | 25 -~

Date

06/29/2022
947 AM

06/29/2022
9:46 AM

06/29/2022
9:46 AM

06/29/2022
9:45 AM

06/29/2022
9:45 AM

06/29/2022
9:45 AM

antries

Added
By

System

System

System

System

System

System

e,
e

Search:

MNotes

Order picked up by Kenneth Rosano. Order was marked as picked up by
Michael Rosano. Order picked up at Main Tasting Room - Drawer 1 using iPad
4.

Order not charged because of one of the following reasons: This order did not
use a credit card payment type.

Order created by Ken Rosano for member Ken Rosano.

Order not charged because of one of the following reasons: This order did not
use a credit card payment type.

This order is gquarantined because it failed compliance and you have elected
to NOT stop non-compliant orders

Order created by Michael Rosano for member Ken Rosano.

Previous Mext



Enhanced
Recall




1) Look-up the customer using 'Search Member' and
select the customer into the transaction

X

New Member Search Member

o K




2) With the members name showing on the sale,
g0 to the Cashier menu:

User: VinSurte Support

2 Caharmat

3) Select the 'Recall Order' option:

Recall Order



3) Select the desired club order from the list:

Pending

|

|

Order #

Date

Order Name

Status

563133

07/09/2020

Jonathan
Hansard

Pending Custom
Club

562996

01/07/2019

Jonathan
Hansard

Pending Order

562995

01/07/2019

Jonathan

Pending Order




4. At this point, you are free to make all the standard

modifications that you would for a typical TabletPOS order,
including modifying the shipping options.

Sauvignon Sauvignon
$100.00 / 12344 $85.00 / 750 ml

Rose $24.00 / 750 ml
$52.20 / 750 ml

,‘ 2015 Smoking Barrel 2015 Viognier

18 Pinot Blanc - Festival Gift Set

...'n-u-ul-i.n-ﬂ r'l--l--

NOTE: If an item from your club order has not been setup in the TabletPOS, the item will appear as a black tile automatically, allowing
you to adjust quantity as needed. Once the order has been completed, the product will no longer appear in the TabletPOS product list.
NOTE: This order will now be labeled as ClubPOS in your reporting.



Voiding an
Order




1. Tap on the Cashier Options (Gear Icon

Cellar - iPad - 01

User: Brian Wineseller Product Search

2012 Cabernet 2013 Cabernet 2013 Cabernet Franc

$5_Da f 750 mi 5 QFI'C}FI & ol ;"igi‘."l'ﬂ-rl 51 00 ‘If 750 mi
$101.00 / 2012cs $20.00 7 750 ml

2013 Chardonnay 2015 White Tree CORKSCREW
$50.00 / 2013 $11.00 / 750 ml Moscato $4.00 / Green
Chardonnay 15L $42.00 7 750 mi Corkscrew

CORKSCREW White Tree Select : Zero Dollar ltem Quarantine Ale

$7.00 / Black Corkscrew Wines Kit $0.00 / ZeroDolla ' $60.00 / 750 ml
1$99.99 / WTKIT1200

Tasting Credit Vantiv Test Product
$-10.00 / TASTECRED $23.06 / 750 ml

Category Vintage Varietal Keep Filters




2. Select the 'Void Order' option.

Log Out Sleep Clear Order Save Order Recall Order Void Order

Pickup Orders Print Receipt



3. Tap the 'Void Now' button for the order
you want to void

Order # Name OrderTotal | Status




4. Select the "green thumbs up" to confirm
X

\VelloK:

&

o Print Receipt
o Email Receipt




5. You will receive confirmation that the order
has been properly voided.




Re-Printing
Receipts




1. Tap the Cashier Options (Gear Icon)

Guest

User: V5 Support

1 - 2003 Encore Estate PW Credit 01 Estate Cabernet
Chard'o $_25.00 / PW Credit Sauv

$24 .00 f 375 mi $75.00 7 750 ml

Corkscrew corkscrew-
cork/fts

$£15 .00 f CORKSCREW




2. Tap 'Print Receipt'

Log Out Sleep
Clear Order Save Order
Recall Order Void Order

Pickup Orders Print Receipt

N

Show PQOS State




2. There are 3 options:

Today — populate today's date
This Week - populate the current
week (Sunday - Saturday) Ew% ——

* Custom Date Range — Input start
and end date

3. Tap the arrow to
search




4. Select the receipts you wish to print. When
selected the 'SELECT" button will turn white

”

E’R]NT SELECTED ORDER%

Order # Date Completed | Order Status Order Type | First Name | Last Name | Order Total | See cartitems | Print Order

37623524 03/13/2017 Completed Order | MobilePOS Cash Sale $41.41 e SELECT

37623523 03/13/2017 Completed Order | MobilePOS SELECT

37623522 03/13/2017 Completed Order | MobilePOS e SELECT

37623521 03/13/2017 Completed Order | MobilePOS




5. Tap the 'PRINT SELECTED ORDERS' button

E’R]NT SELECTE? ORDERS\

X

DMDmpIeted

Order # Order Status Order Type | First Name | Last Name | Order Total | See cartitems | Print Order
37623524 | 03/13/2017 Completed Order | MobilePOS Cash Sale §41.41 e
37623523 03/13/2017 Completed Order | MobilePOS Cash Sale $8.28 e
37623522 03/13/2017 Completed Order | MobilePOS Cash Sale $18.4 e
37623521 03/13/2017 Completed Order | MobilePOS Cash Sale $8.28 e




Troubleshooting
Basics




1. Close Open Apps

*From the Home Screen, swipe up from the bottom of the screen and pause in the middle of the
screen.
*Swipe right or left to find the app that you want to close.




2. Clear Cache

* Open Settings and scroll down to the fifth group of options (with mail at the top). Tap Safari.
e Scroll down to a line saying "Clear History and Website Data" and tap it.
* Tap on "Clear History and Website Data" — job done!

Clear History and Data

Claarng wil remove history, cookes,
and gfmer hrowsing data

Cancel Clear



3. Check WiFi

([

iPad 3:16 PM 1 98Y% -
Settings Wi-Fi
Q, Settings
CHOOSE A NETWORK... ~,
Apple 1D, iCloud, iTunes & App Store
aboutTVs-wifi a = ()
Two-Factor Authentication
@ ABT-YG-H03120 = (i)
appleAbout a 7 @
Airplane Mode L
. Ball Drop Modeling a = ()
= Wi-Fi Not Connected
Bond Theatrical a = ()
Bluetooth On
CableWiFi = (i)
e - . e e
Notifications Free Wifi - Nah just kidding! a = (i)
8 R HP-Print-2C-LaserJet Pro MFP a = ()
SN D IACINTERNAL a = ()
Inmost_2GEXT (i)
@ General Inmost-5G )
¥\ Display & Brightness Inmost-5G_5GEXT ()
Wallpaper Inmost-5G_5GEXT_S5GEXT (D)




9:27 AM  Tue Jun 21 = 14%0 )

< Updates

vinSUITE

Diamond Touch, Inc.

&
vinSUITE
tabletPOS

6 6 % 17+

What's New Version History
This release is compatible with the newest Walker C2X credit card readers. Tmo ago
4. Check for
[
Preview

updates in the s
TabletPOS App

[.] iPad

Point of sale application for the wine industry.

Diamond Touch, Inc.
Developer




57

UGB ®

o a

9:31AM  Tue Jun 21

Settings

General

Control Center
Display & Brightness
Wallpaper

Siri & Search
Passcode

Battery

Privacy

iTunes & App Store

Passwords & Accounts
Mail

Contacts

Calendar

Notes

Reminders

Voice Memos
Messages

FaceTime

Maps

{ General Software Update

Automatic Updates

iPad will automatically install updates.

i0S12.5.5

Your software is up to date.

= 13% 0

On

5. Check for updates
in the 10S



Questions




Can we do wine club swap-outs on

the TabletPOS? Or are wine club

pickups set in stone?




Best practices for handling saved

orders. Especially closing out of a

saved order to start a new order.




How to add the wireless card

Swiper?




Sales reports, splitting charges,

tabs, holding orders & deleting

incomplete orders




Help Articles: vinsuite.force.com

Supp OI’tI E: support@vinsuite.com P:707.253.7400 x2



mailto:support@vinsuite.com

Thank you!
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